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Equipment Line: Cardiology – Data Management 
 
Subject: Sentinel User Role To Add Comments to Holter PDF Reports 
 
Affected: 98200 Sentinel 
 
Applicability: 
 
 Mod Category: N/A 
 Urgency: N/A 
 S/N Affected: All 
 Time Req’d: N/A 
 In-Service: N/A 
 
Dependency:  

Affects production release versions 7.1.3.1528, and 8.0.0.2005. Previous versions have not been 
investigated. 

 
Explanation:  

This affects the Sentinel Smart Client (single workstation or network workstation), but not the Web Client. 
 
Users whose Staff Member profile has the “Add Report Comments” role, but not the “Confirm Reports” role, 
cannot add comments to a Holter PDF report. This is because the “Review Report” button is unavailable 
without the “Confirm Reports” role. 
If the customer needs to restrict the Confirm Reports role, there is a work-around. By enabling the “Report 
Signing” system option in the Preferences, the Review Report button will reappear. Although the user will also 
have the “Confirm” button, their user credentials will not allow them to confirm the report. 
All users with the role to Confirm Reports will need to re-enter their login details for each report that they 
confirm. 
 
This behavior will be reviewed for future releases. 
 
Changes to the Staff Member roles and the Preferences can only be made by users with the System 
Administrator role. 
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Procedure 
 
The relevant Staff Member roles are indicated below: 
 

 
 
To implement the work-around, from the Home page select the System Options tab under Options – 
Preferences. Enable the Report Signing check-box, as indicated: 
 

 

Role disabled for this Staff Member 

Role enabled for this Staff Member 
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When a user without the “Confirm Reports” role logs in, the “Review Reports” button will be available when 
the test is opened: 

 
 
If the user attempts to confirm the report using their credentials, the action will be denied: 

 
 
 
Tools and Equipment: N/A 

 

Parts Required: N/A 
 
Parts Deposition: N/A. 

 

Reporting: N/A 
 

Attachments: None 
 

 


